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From the Director
Graham Allen
We celebrate another successful year of operations!
At a personal level, it is a privilege to be associated with a charity devoted 
to the strengthening of family life; and to be responsible for its daily 
functioning it is doubly so.
It is not by accident that the charity was named a ‘family’ project. At one 
level, of course, it is an obvious title because we exist to offer help to 
local families. But what is a family? Historically, we have thought of the 
family as consisting of two parents with their own children, and I would 
not dispute the strong ties of kinship and the importance of the traditional 
nuclear family. Today, however, there are any number of variations of 
understanding and practice. Every family is different. At another level 
‘family’ means more than biological connectedness. Family can denote 
a household to include extended family, or people who choose to live 
together in a community; people living together in relationship forming a 
stable and nurturing nest.
Our hope is that whatever kind of family uses the Project they will be 
accepted and welcomed by the organisation. At yet another level the staff 
and volunteer team like to think of itself as a family as we seek to model 
‘family’ by our interactions throughout our working days. Acceptance, 
support, mutuality, respect for each other, valuing each other’s worth are 
ways in which we do this; learning to live together in a loving way.
What you read demonstrates the outworking of that ideal. Our services 
seek to nurture family life and integral to that is modelling and helping 
good living together. Relationships matter. A lot of what we do is about 
strengthening relationships between parents and children, between 
parents, between children and their peers, and at times helping to repair 
what has been broken.
This review is a snapshot of life here. Why not follow activities and what is 
happening on a day to day basis by following us on facebook.
I would like to thank everyone involved in any way in the Project and their 
contribution to making the family of St Vincent’s Family Project successful 
through another year.



St Vincent’s Family Project aims to resource vulnerable families in 
the City of Westminster and the surrounding boroughs.
•  by providing support to families especially where there are difficulties. 

It addresses the issues of parenting, child welfare and social exclusion 
by providing services for parents and children.

•  SVFP works primarily amongst vulnerable families who are 
experiencing deprivation and the wider effects of poverty.

•  SVFP aims to offer an experience of community that inspires, supports 
and enables positive change in the lives of those who use its services.

Family Space offers a programme of activities to support pre-school 
families and lay strong foundations for parenting and family life.
Safe Space provides supported and supervised child contact for 
children separated from one or both parents.
AnD Space addresses the emotional needs of local children with art 
and drama therapy.

From the Chair of Trustees
Sister Margaret Barrett
As another year goes by it is wonderful to reflect on all that has been 
realised. In spite of the difficulties faced by all charities at this time SVFP 
continues to serve children and families with dedication, commitment, 
creativity and vision. 
On entering the building one is quickly swept into the joy, life and 
laughter of the children. This in no way negates the daily challenges to 
meet all the requirements demanded of a small charity today. But, as 
long as there is a need, fired by our Vincentian values, we will do our 
utmost to meet that need. 
Without the continued interest and generosity of our benefactors and 
friends this would be impossible. It would also be impossible to realise 
without our board of trustees, and the professionalism, caring and 
commitment of our dedicated staff and volunteers. We are blessed to 
have such an amazing team, and with them, and for our families and 
children we face the coming year with hope.
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144 families involving 147 parents and 199 children attended the Family Space 
programmes benefitting from the community and receiving support in various 
ways.
•  53 parents attended our parenting programmes (Positive Parenting Programme, 

Mellow Parenting, Supporting families, supporting communities, and Boys’ 
Development Programme) and nearly all reported significant enhancement of their 
parenting and family life. 

•  30 parents benefitted from the Healthy Living courses learning about food safety 
and hygiene, good diet, and practising a range of newly learnt cooking skills.

•  Family Space was open for 82 Day long Drop in sessions and families benefitted 
from 131 creche sessions – opportunities for support for parent and play for 
children.

•  90 private sessions of alternative therapy, and 38 class sessions of yoga.
•  41 sessions of baby massage. 

47 separated families involving 93 parents and 68 children used Safe Space 
for child contact sessions to help them maintain their relationships in a safe 

environment.
•  A total of 428 sessions of 

contact were arranged – 
supported, supervised, 
‘handovers’ and contact in the 
community.

•  40 preparatory sessions of 1 to 
1 work with parents and children 
enabled them to work together 
and derive maximum benefit 
from their experience of contact.

AnD Space offered art and drama 
therapy to 22 children, many from 
local schools. 
•  A total of 304 sessions (1 to 1 

and groups) helped children 
face their troubling emotions 
and as a result most were better 
able to focus on their school 
work and create and sustain 
meaningful relationships with 
their peers and elders.

47

38

Our work in numbers
Through the year St Vincent’s Family Project supported 213 families



Through 2013/14 we said we would
Develop the services to respond to emerging needs.

•  We have increased our provision of art and drama therapy to meet requests for 
help for young children aged 4 to 13 years. This was mainly from local schools for 
help for their students.

•  We ran a very successful summer holiday scheme using art in collaboration with 
the Sattchi Gallery. 5 children from local schools benefitted from a creative activity 
stimulating their interest and helping then forge new friendships.

•  We have been able to increase the number of child contact sessions on Saturdays 
and by arranging midweek opportunities where appropriate.

•  New activities at Family Space have included dance workshops and acupuncture. 
A team of volunteers offer legal and general advice to parents and help with a 
range of tasks including form filling and attending appointments and interviews.

•  We have added the ‘Strengthening families, strengthening communities’ course to 
our parenting programme.

Continue to develop our staff and volunteers and improve the quality of what 
we do.

•  Our Safe Space child contact centre achieved the renewal of its accreditation from 
N.A.C.C.C. (The National Association of Child Contact Centres) in recognition of 
its high standards of service delivery.

•  Staff, volunteers and trustees participated in a research project - ‘Valuing our 
values’ - facilitated by external researchers. This is an ongoing piece of work 
to ensure that Vincentian values continue to define our practices. Senior staff 
members attended a conference organised by VIVAT – Keeping Vincentian Values 
at Heart.

•  A very successful year of providing volunteering opportunities culminated in the 
annual awards ceremony at which nine certificates were presented to volunteers 
for their excellent service to the charity.

•  It is always sad to say ‘goodbye’ to team members but this year we have also 
welcomed more child contact supervisors, recruited further therapists and 
strengthened our administrative base with an Administrator.

Extend our support base and further strengthen our financial position.
•  We have added a further five funders to our support base.
•  We have successfully completed a year of contracted work for Cafcass, extending 

the team and building up our skills base and reputation.
Develop partnerships with other organisations to develop delivery of services in 
Westminster.
•  We have developed strong links with other voluntary agencies in Westminster 

through our membership of the AFM (All Families Matter) Consortium committed to 
provide a quality integrated service to Westminster families.



Jo Godsal – Lead Therapist
AnD Space provides Art and Drama therapy for children across Westminster aged 
5-12. This year we have worked with children in the process of being adopted 
and in foster care. We have seen children who have witnessed domestic violence, 
including some living in refuges. They have come from families in crisis, due to 
drugs, alcohol and mental illness. Therapy enables them to cope with and begin to 
recover from the impact of traumatised lives.’

Meet ‘Spider Boy’
‘Spider Boy’ began working with an Art Therapist to support him through a very 
difficult time in his life following his placement in 
foster care. He and his older brother were unable 
to stay at home with their parents and Spider Boy 
naturally felt a mixture of confusing and frightening 
feelings. Was it his fault, his brother’s fault or was it 
mum and dad’s fault? He simply did not know and at 
times blamed himself.
Through the use of art materials and the relationship 
with his therapist he was able to explore some of 
his feelings and to play out important memories, 
events and concerns. Spider Boy looked forward 
to coming and never missed a session. Alongside 
the evacuation of messy feelings via mess making 
in the art room Spider Boy spent a lot of time in the 
sessions making literal attachments with tape. This 
was a symbolic mirroring of the actual attachments 
he was forming with his foster mum and the 
changing attachments within his biological family. 
From the mess and making and breaking of the tape 
attachments a new character, called ‘monster’, was 
created, who was accepted, loved and cared for week by week.
The sessions helped him build new relationships, particularly with his foster mum, 
who was also supported by her relationship with the therapist. They were both 
provided with some thinking space and the opportunity to be understood and 
heard through extremely challenging and upsetting times. 
Spider Boy’s School noticed steady improvements in his behaviour and the way he 
coped with life, as did his foster mum. He continues to work with his therapist and 
will do so for as long as he needs to. 



Plans for the future
•  We will continue to provide quality 

support services for local families

•  We will aim to extend the capacity of Safe 
Space to enable a greater response to a 
huge need and the numbers asking for 
this service

•  We will work towards greater 
collaboration with our partners in AFM 
and other agencies to think creatively and 
respond to emerging needs. By sharing 
resources and working together we will be able to provide a more integrated way 
of working to offer improved support for families in Westminster.

•  We will work with the Daughters of Charity of St Vincent de Paul Services to 
develop training in values and further integration of the Family project with other 
projects in the Vincentian community

•  We will increase our funding sources recognising that service delivery depends 
upon securing adequate resources.

“We will continue to 
provide quality support 

services for local 
families”



Seka Sokic – Family Space Manager 
‘Family Space had another lively and successful year. Our regular programmes 
(parenting classes, healthy living programme, drop-in sessions and crèche) were 
well attended. 
It is very hard to pick a highlight of the year as there were so many. Do I choose one 
of our outings, summer family events, the speech and language group or alternative 
therapies? They all add colour to the Family Space tapestry depicting lonely people 
making friends, children playing in safety, sad people getting comfort and people 
with problems finding hope.’

Meet Rose
Rose is a single mum to three children, aged three and a half, fifteen and a grown 
up young man of twenty one. 
When Rose started attending Family Space two years ago she was suspicious of 
any kind of family services but any reluctance to accept help soon disappeared as 
she felt able to trust the staff team. 
Rose grappled with many difficulties but with help she worked through them one 
by one, with varying success, but never giving up. 
There was a dispute between Rose and the estranged father about contacts and 
visitation rights. The teenage child was diagnosed with defiance disorder and 
had to move schools. The adult son moved back home but because it caused 
arguments he was asked to leave.
Rose suffers from mental problems herself but is disciplined in attending medical 
appointments and is very motivated in keeping herself well so she can keep 
fighting for her family. Family Space gives her every encouragement and support.
Rose successfully finished Positive Parenting classes, regularly attends alternative 
therapies and the play group, and joins in the monthly outings. 
The youngest child was assessed for speech and language delay and now attends 
the speech and language crèche. The combination of regular attendance and 
improved parenting skills has brought about staggering changes to the child’s 
speech and behaviour. He is now well adjusted, a bubbly pre-schooler, and 
dramatic tantrums and inability to accept boundaries are long behind him. 

‘As often in life not all of it moves in a straight line. Sometime Rose feels that as 
soon as she close the door on one problem another one comes in through the 
window but the resilience and motivation to fight for her family the best way she 
knows how is a constant and we are thankful that we are part of that constant too.’ 
Seka Sokic 

Rose says - “SVFP is both beneficial and therapeutic. I feel safe and secure in 
sharing and resolving problems more positively.”



Meet Felicity
Felicity started volunteering at the Family Space drop in centre after she had retired. 
She says, ‘I was familiar with the centre from when I worked as a Health Visitor, 
but this was a new experience for me to be part of the Project. The atmosphere is 
very convivial, both with staff and families and it is lovely to witness parents and 
children forming invaluable friendships and playing together. Some parents attend 
the centre several times a week, which I think proves what a positive experience it is 
for them (a credit to all the staff.) As a volunteer I enjoy talking with the parents and 
communicating with the children in their play. There is fun and laughter and noise 
but also time to talk quietly when needed. I refer to my Tuesday at Family Space 
as my “work day” and although I am tired when I get home I feel it has been a very 
worthwhile time for me and hopefully for the families too. I still have energy and time to 
give and seeing families benefit from my experience brings me pleasure and a sense of 
having achieved something important.’ 
‘I feel like I am part of the family.’ Volunteer
‘I really enjoy working for SVFP and I feel it’s the best environment I have worked in, 
very warm and welcoming.’ Volunteer

Larry Harrison – Finance & Volunteers Manager
‘What would we do without our committed volunteers? It would be impossible to 
deliver our programmes without them. People from different walks of life – students, 
people with life experience, professionals, parents - offered us many hours of their 
invaluable assistance in all three services. For some, volunteering meant help with 
achieving a qualification. Others gained valuable work experience. Some simply 
wanted to put something back into society. To each one we say a big ‘Thank you.’’ 
39 volunteers offered nearly 3,000 hours supplementing the staff team. Students on 
placement came from Central School of Speech and Drama, Goldsmiths, University 
of London, Westminster Kingsway College.

What Volunteers Did
Creche / children’s support 13

Events 1

Dance 1 

Drama Therapy 7

Child Contact Support 5

Family Support 6

Yoga 1

Advice/Guidance 2

Alternative Therapies 2



Ionie Townsend – Safe Space Manager 
‘Safe Space is thriving and accommodating ever more families. Children with very 
diverse needs attend the contact sessions. The scope of the work is expanding 
to help parents plan the way they work together as well as offering advice and 
guidance. Anxious children are reassured.
It is good when we see relationships develop through the sessions and families move 
on. With the tools they pick up they are equipped to carry on by themselves.’

Meet the Ahmed Family 
The three girls, Lydia, Chloe, and Amey live with their mother following the 
separation of Mum and Dad. Before that, when they were together, there had 
been episodes of domestic violence and verbal aggression which was particularly 
upsetting for Amey, the eldest. 

It was difficult for the parents to agree 
the contact arrangements for Mr Ahmed 
and the girls so they were referred to Safe 
Space by the courts via Cafcass (The 
Children and Family Court Advisory and 
Support service.)
Amey said she did not want to see her 
father and her resistance caused a 
delay to the start of contact. Mum and 
Dad found it hard to establish a trusting 
working relationship with each other. 
The situation reached an impasse but 
after a lot of listening to everybody’s 
concerns and fears and with 
encouragement it was possible to arrange 
for contact sessions.

“Amey said she 
did not want to 
see her father and 
her resistance 
caused a delay 
to the start of 
contact.”



“The court has now 
decided the younger 
girls should have 
regular weekend 
contact with their 
father at his home.” 

Lydia and Chloe looked forward to the contact sessions and enjoyed them. Amey 
found it hard to accept although she has attended the sessions with her younger 
sisters. As time went by she became more relaxed and began to play with her 
sisters on the Wii. Interacting with her father was hard but in turn he was advised 
to be patient and persist in trying to engage with her.
Amey became less resistant but not fully open to her father’s questions about her 
interests, and her plans for her education and future. She was unwilling to share 
any information about her life since he left home. He would like to have had a say 
in his children’s life and in particular his eldest daughter and decisions about her 
education. 
The court has now decided the younger girls should have regular weekend contact 
with their father at his home. Amey will have less contact but that this could be 
increased depending on her wishes as their relationship grows. 
Staff members continue to work with the family to bring about the best outcomes 
for each member of the family. They, in turn, continue to work towards repairing 
relationships and functioning independently as a family. 



Thanks to our supporters
We would like to thank all those who have supported 
SVFP through another year – including the following 
funders, partners and other supporting agencies:
The Albert Hunt Trust
Angela Gallagher Memorial Fund
The Allchurches Trust
The Archer Trust
Bank of England
Bircham Dyson Bell Charitable Trust
The Buzzacott Stuart Defries Memorial Fund
Cafcass
The Central School of Speech and Drama, 
London
Charlotte Marshall Charitable Trust
The Christadelphian Samaritan Fund
St Christopher Home Trust
The City of Westminster Charitable Trust
Coutts plc
Daughters of Charity of St Vincent de Paul
The Drapers’ Charitable Fund
The Edward Harvist Trust
The Fitton Trust
The French Hugeunot Church of London 
Charitable Trust
Garfield Weston
St Giles-in-the-Fields and William Shelton 
Educational Charity
The Goldsmith’s Company
The Greater London Bank of England
Sir Harold Hood Charitable Trust
Hyde Park Place Estate Charity
The Holy Apostles Church
The Ironmongers’ Company
John Lewis Partnership
Sir Pierce Lacey Charity Trust
The Joseph Rank Trust
The Junior League of London

Lloyds TSB
MAKO
The Mercers’ Charitable Foundation
The Maurice and Hilda Laing Trust
The Methodist Central Hall
One Westminster
Porticus UK
Rothschild & Sons
Mrs L D Rope Third Charitable Settlement
Sanctuary
Strand Parishes Trust
St Stephen and St John Church
The Swire Charitable Trust
The Trusthouse Charitable Foundation
Westminster Abbey
Westminster Amalgamated Charity
Westminster City Council
The Westminster Foundation



Financial Statement
The summary of accounts is extracted from the full accounts which have been audited by 
Buzzacott. The Trustees’ Annual Report and Accounts were approved and signed on their 
behalf on 24th July 2014 and have been submitted to the Charity Commission.
The summary of accounts may not contain sufficient information to gain a complete 
understanding of the financial affairs of the charity. For further information the full accounts 
and the auditor’s report on the accounts and the Trustees’ Report should be consulted. 
Copies can be obtained from the Director at SVFP, The Methodist Central Hall, Storey’s Gate, 
London SW1H 9NH.

 Unrestricted  Restricted 2014  2013
 funds  funds  Total funds  Total funds
 £ £  £  £
Income and expenditure
Incoming resources
Incoming resources from generated funds
. Voluntary income  91,362  157,945  249,307  228,866
. Interest receivable  314  —  314  383
Incoming resources from charitable 
activities
. Crèche and Contact Centre fees  19,163  —  19,163  14,558
Other incoming resources  1,732  —  1,732  515
Total incoming resources  112,571  157,945  270,516  244,322

Resources expended
Charitable activities
.    Provision of services to vulnerable 
families and children  —  267,099  267,099  231,163
Governance costs  5,043  —  5,043  4,104
Total resources expended  5,043  267,099  272,142  235,267

Net incoming (outgoing) resources 
before transfers (net income 
(expenditure))  107,528  (109,154) (1,626)  9,055

Transfers between funds  (105,919)  105,919  —  —

Net movement in funds  1,609  (3,235)  (1,626)  9,055

Balance brought forward at 1 April 2013  57,243  3,790  61,033  51,978
Balance carried forward at 31 March  
2014  58,852  555  59,407  61,033



Patron: Reverend Kathleen Richardson, Baroness Richardson of Calow  
Trustees: Sr Margaret Barrett (Chair from June 2013)
 Anthony Aldridge 
 Ms Elizabeth Gosling (Retired November 2013)
 Dr Rosemary Keenan
 Sr Esther McDermott
 Mrs Judith Mitchell
 Ms Christina Owusu (Appointed November 2013)
 Sr Maria Robb (Retired June 2013)
 Sr Theresa Tighe (Appointed November 2013)
 Reverend Martin Turner

Chaplain: Sister Denise Creed

Staff: Director – Graham Allen
 Assistant Director and Family Space Manager – Seka Sokic
 Family Support Worker – Olena Almenoar
 Children’s Support Worker – Prina Patel
 Assistant children’s Support Worker – Kaamini Sethi
 Finance and Volunteers Manager – Larry Harrison
 Administrator – Beatrice Tooke
 Safe Space Manager – Ionie Townsend
 Team Leaders – Davina Cracknell and Jade Scott
  Contact Supervisors – Gena Areola, Ara Akinsulire, Vinette Da Costa, Gemma 

Eaton, Rebecca Horsman, Jessica Husbands, Tanya Kiemo, Monique Moorhouse, 
Lorna Parkinson, Regina Owusu-Sekyere,  
Leroy Smith, Claudette Wilson, Erika Velcokova

 Lead Therapist – Jo Godsal
 Drama Therapist – Emily Mundy
 Art Therapists – Amanda Dudley, Elspeth Scott

St Vincent’s Family Project
Principal office:  The Methodist Central Hall, Storey’s Gate, Westminster, London SW1H 9NH
Telephone: 020 7654 5350/1/2/3/4
Facsimile: 020 76546902
Company Registration No. 07638620 (England & Wales)
Charity Registration No. 1142095
Bankers: The Royal Bank of Scotland, 119/121 Victoria Street, London SW1E 6RA
Auditors: Buzzacott LLP, 130 Wood Street, London EC2M 4XJ
Solicitors: Wedlake Bell LLP, 52 Bedford Row, London WC1R 4LR



Staff and volunteers of St Vincent’s




